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AHHOTaLna 


Kynomypa seiaemca OOHUM U3 BarCHeUUUX dIeMeHMOEG 6 Me2xCOYHAaPOOHOM MapKemunze. Bospocwmaa 
2100A.1bHAA KOHKYPeHYUA He OCMABIAEM WAHCA KOMNAHUAM U2HOPUPOBAMb KylbMypHble OCOOCHHOCMU UX 
yeneeoix ayoumopuu. Ha poinke dIculbA NPOY ECC NDUHAMUA PewWeHUA NOKynNameleM ABIACMNCA OOCMAMOUHO 
cno#cHoim. Kopuu nokynameiockux npednoumenutl 1ex#caM 6 NOOCO3HAHUU U MAHYMCA 621VOb BEKOB, 
6 me epemena, KO20d ux npeOKU Cpadicalucb C npUpodot 3a Ceol0 ACU3ZHb. CoBpeMeHHobItl NoKynamellb 
npu npunamuu pewenus O NOKyNKe nNOOCO3HaMeIbNO PyKOBOOCM6yemNcA MemMU dICe NDUHYUNaMU, 4MO 
u ezo Oanekue npedku u3 enyounol 6exoe. Moduoie meuenus 6bi3b16aiom WuiWub epeMeHHble u3zMeHenuA 
6 co3sHanuu nokynameneu. IIpouzseodumenu maxkou dynOamenmajenou npodyKyUuU KaK OOMa OONACHEl 
npedagamb Ocob0e 3HAYEHUE NOCMOAHHLIM KYbMYPHbIM YEHHOCMAM CBOUX Yenesblx AyOumopuu. 
Inaenaa yee nHawezo uccnedoeanuA — naumu obwue KylbmypHole nammepHol OdHHoIX YeNnesoix 
ayoumopul, elusaioujue Ha NpoYyecc NPUunAMUA PeEWeHUA O NOKYNKE JCUIbA. 

TTepeuunaa unqdbopmayua Oviia cobpana @ Typyuu, Yexuu u Poccuu c ucnonb3s06anuem 2yOunNbIx 
unmepeoio. Cpedu pecnondenmoe 6o110 17 mypKoe, 25 uexoe u 6 pyccKux cmapue 30 em, omodpannelx 
no ciyyaunomy npunyuny. Jia o6pabomKku cobpanuoix OaHHbix Ooi nDUMeHeH KOHMeHM-aHalu3 (content 
analysis). B pezynemame Ov1iu eo1Aenenbl Obwue OA KACOOU 2pynnbl KylbMypHole nammepnol (memoi). 
Imo coomeemcmeenno, Tucmoma daa Typyuu, [Ipupoda ona Yexuu u Tennoma oaa Poccuu. B Konye 
cmambu 6b11u COenaHbl peKoMeHOayuu no NDUMeHeHUIO pezylbMaMos6 K MapKemUH2-MUKCY. 

Ku1rouesble CJ10Ba: JCU1be, KVlbMypa, MapKemune2, No6edeHue NoKynamenA, KybMyPHbIll KOO. 


BBegeHne 


J uHaMu4dHblit pocT CTpOHTeCJIBHOTO CeKTOpa TapasIesIbHO IIpHpOCTy HacejIicHuA 
ABJIACTCA OHO 3 TIO0aJIbHbIX TeHJCHIMH B cOoBpeMeHHOoH QIKOHOMUKE. Hecmotpa Ha ObICTpoe 
pa3BHTHe TOK cdbepsr WM YCHJICHHE Ce pOJIM B SKOHOMHKE, MOXKHO TOBOPHThb O CYULCCTBCHHOM 
He€JOCTaTKe, MOUTH OTCYTCTBUH HaydHbix (MapKeTHHTOBBIX) MCCeOBaHHH B ITO oomacTH. 

Heyoctarok KauyeCTBeCHHbIX UCCeOBaHHi B 9TOK oomacTu 3aqdacTy!O BeeT K 
TIPOCKTHpOBaHHtO U TpOW3BOJICTBY JOMOB C xapakKTepHCTHKaMu dyKoH «MOJHOHM)> KYJIBTYPBI, 
KOTOpbIe BeHyT K HOACO3HAaATCJIBHOMY HeIIPHATHIO mlokynaTesev HM, BCJICHCTBHH STOTO, K 
TaeHHtO CiIpoca, ATO HU ABJLACTCA OCHOBHOM T1poOsleMoii AaHHOTO HCCIICIOBAaHHA. 

B mocneqHHve rosbl Bce yallle AewaeTcd aKIeHT Ha 7KU3HCHHY!O HeOOXOJJMMOCTb 
OpHeHTauuu Ha JOJTOCPOUHbIC OTHOMICHHA C KIIHCHTAMH. JIOaASIBHOCTb KJIMCHTOB ABJIACTCA 
pemlarouluM cbaKTOpoM ASIA yCcuexa opranvi3ailyn. 

BaxkHeHIIHM 3BeHOM B CTpyKType JIOAIBHOCTH ABIIACTCA KAaYeCCTBO TOBapOB UH YCIJIYT. 
TOJIbKO BbICOKOe KAYeECTBO ABJIAETCA OCHOBOH JJOJITOCPO4UHBIX B3AMMOBBITOHbIX OTHOILIeHHH C 
KJIHCHTaMH. Tlostomy TaK BAKHO CO3],/aHHe TloTpeOuTesbcKOH ICHHOCTH. 

He cay4aliHo B THOCII€HHee BpeMA BCe alle NOABJIAIOTCA CTaTbH O MapKeTHHTe 
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oTHomeHui. C.A. Cummua B cTtaTbe «B3aHMOOTHOMIeHHA — HOBbIM OPHeHTHp MapkKeTHHTa» 
mMuiet: «BaxkHOCTbh yepxKaHHa ToKylaresei COCTOHT B TOM, 4TO CYylecTByeT IIpAMaa 
3aBHCHMOCTbMex ly yep»KaHHeM HUPHObLIbHOCTbIO. .. DopMHpoBaHieu yCOBepleHCTBOBaHHe 
TOTpeOuTesbCKOH WeHHOCTH TpeOyeT eTaIbHOrO MOHHMaHuA WelmoukKH MoTpeOuTesIbcKOH 
WeHHocTH» (Cummua, 2009). 

IIpexye Bcero, HEOOXOAMMO TIOHATS, YTO TBUXKET WOKyHaTeseM TIpH BbIOOpe %*KWJIbA. 
E.B. Enaurkuua B cBoeit cratbe «L[eHHOCTb Kak KpHTepuit HOKyNKM» muweT: «CyObeKTUBHad 
ICHHOCTb MpOAYKTOBOTO Tipe WIoKeHHA B Tia3ax MOKyMaTesid — OCHOBHOM KpuTepHit WIA 
ero pellleHid KYMHTb TOBap. Ona onpeyeiaeTca TeM, KaK MOKyMaTeb MpeyctaBiaer cede 
COOTHOLICHHe MEK LY BbIrOAOl, KOTOpylo eMy CyJIMT WpHoOpeteHue ToBapa, HW 3aTpaTaMu Ha 
93TOT TOBap» (Enamkuna, 2009). 

Bpiroybl UW 3aTpaTbl MMCIOT MHOKECTBO COCTAaBIIAIOWIMX. BaxkHeliieti COcTaBIIAIOINeH 
BBITOAbI ABJIACTCA KYJIBTYPHbIM dakTOp, CPopMupoBaBLIMiica B pe3yIbTaTe SBOJIOUMM U 
MOCTOAHHO OKa3bIBaIOWIMH MOACO3HaTebHOe BIIMAHHe Ha TIpowecc MpHHATHA petieHua. Tak 
Kak 9TOT (PaKTOP T1pakTH4eCKH NIpOWes MAMO BHUMAHHA UCCIeAOBaTeeH-MapKeTOJOFOB, B 
TaHHOU cTaTbe OyeT paccCMOTpeHa TOJIbKO KyIbBTYPHad COCTABIIAIOMIAA, ABILAIOWAACA, TEM He 
MeHee, 10 MHEHHIO aBropa pelllarolleii B BbIOOPe 2K WIA. 

Uto 3Ha4unT Ayia YeoBeKka Jom? KakumMu xapakTepvcTuKaMhH, TpaHcPopMupyroluMuca 
B CO3HAHHH KJIMCHTa B BBITOLY, OH OJMKeH OONaTaTh? 

B mpouwiomM, Kora YesOBeK CTPOHJI JOM, OH CTPOWJI MaJICHbKYIO MOJ{elIb CBOerO 
Mupa. «YrmoqoOeHHve CTPOHTeIbCTBa OMA CTPOMTeJIbCTBY MUpa TMOATBepxKaeTCA aKTOM 
XKCPTBOMPHHOMeHHA WIM MpMHeCeHHA MepBoxKepTBbI. Y claBAH IIPH CTPOUTeJIbCTBe OMa 
BCera TIpHHOCHIach CTPOMTesIbHad %epTBa (KOHb, MeTyX WIM Kypuua).» (Mapcayososa, 
2009) B Mogetle Mupa OTpaxKeHO OTHOCHTeIbHO MOHOe TpescTaBsleHve 4esIOBeKa O ero 
B3aHMOJeHCTBHN C OKpyxKarollel cpezou. pepuelitieli oco3HaHHOM MOseIbIO MUpa ABIIAeTCA 
mud. MV uMeHHO MUbI COCTAaBIIAIOT APO KyJIBTYPHOTO HacwequaA Kaxyoro sTHOCA. TouaTue 
JloMa CNIMTHO C KYJIBTyPHBIM HaclleqWeM aHHOM 93THWMYeCKOM rpynubl. «J MHHBIM OM 
CKaHJMHaBOB Ob CBA3aH C MOPCKOli TeMaTHKOH, Tak Kak ObIJI MOCTpOeH M3 YacTeli KOpasIA4.» 
(Mapcayososa, 2009) 

Haum wpeyku He oTemaM ceOa OT MpupObI UW XK TO ee 3aKOHaM, MOSTOMY 
reorpauyeckve WH KIMMaTHYecKHe OCOOeHHOCTH HMeIH OobIIOe BIMAHHe Ha reHe3Hc 
KYJIBTYDpbI. 

«HetTpyq{HO BbIACHHTb BaxKHOe BIMAHHe TeorpaduyeckoH oKpyxKarolleli cpebl Ha 
(opMbI u300pereHuii. PasHooOpa3ve 2K MIMI, KOTOPbIMH MOIb3YIOTCA IWICMeHa pa3zHbIx CTpaH, 
TipeycTaBllaeT WpuMep 9TorO BIIMAHHA.» (boac, 2006) CoppemeHHEIi 4esoBeK Ip BbIOOpe 
XKWIIMIAa TOACO3HAaTeIbHO UMeT Te %Ke CaMbie aTpHOyTbI, KOTOpbIe ObLIM HeOOXOAHMBI JIA 
BbDKMBaHHA ero JalleKHM lipeyzkKaM. byarofapa sTOM HeOOXOAHMOCTH JIA BbDKHBAHHA 3TH 
aTPHOYTHI H BOLI B APO KYIbTYPHOTO HaceqHA, Mepeqarollerocad M3 MOKOJICHHA B MOKOJIeEHHe 
Ha reHeETHYeCKOM yYpOBHe. 

Vnea mepeqauu KyIbTypHbIX XapakKTepHcTHK OyYUIMM TOKOJICHHAM He ABJIACTCA 
Hosoi. Enje JJapBuH cunTal, 4YTO KYIbTypHbIe XapaKTePHCTHKU OHOTO MOKOJICHHA MOTYT 
HaclleqoBaTbca cienqyroujumMu (Darwin, 1877/2004). KynmstypHble 3BOMIOWMOHHCTEI TaloKe 
COrlacHbl C YTBep»xKeHHeM, 4TO Ha ypOBHe MOMYIANMH MOBbIMMAIOWIHe BbDKMBaeMOCTb 
KYJIBTYPHbIC TpaKTbl COXpaHAIOTCA B MOCIMeAYIOWMX MOKONeHHAX. CileqOBaTeIbHO, MOXKHO 
TIpeAMOMOKUTh, YTO MOB YeOBeKa IPH pox eHHH MMeeT HeEKYIO MaTPULly MOBepx KOTOPO! 
HakjlabIBaloTCaA HHAMBUAyasIbHble TepexuBaHHa. BpooxkqeHHad MaTpHija OKa3bIBaeT TakoxKe 
CeJIEKTHBHOe BIIMAHMe Ha 3allOMMHaHHe HOBO HH@opMaunn. C Combe TOMei BepoATHOCTU 
Tipow30liyeT 3aloMHHaHve MH(opMallMu, pe3soHupyrolleli c MaTpuueli, yem HHdopmMaun, 
He BbI3bIBaIOleH pesoHaHca. TakHM oOpa30M, pa3BHTHe HOBOPOXK]eCHHOTO IIpOHCXOAMT Cc 
OlpeyesieHHbIM YKJIOHOM. IIsjacTH4HOCTb MO3ra B paHHeM JIeTCTBe OYCHb BeyINKa, TOSTOMY 
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AeTCKHe BOCHOMHHAHHA HT paroT BaxKHY!O POJIb B HallleM HCCJICHOBaHHH. 

OObeKTOM AaHHOTO HCCIICHOBAHHA ABJIACTCA MOBCTCHHEe mlokynatTesieH TIpu BbIOOpe 
KUJIBA, a CTO UPCIMCTOM — dJICMCHTBI KYJIBTYPHOTO Hace qua HocuTesen KYJIBTYPBbI H3 WeJICBbIX 
ayuTopuit, OKa3bIBaroOllve BJIVAHHe Ha BbIOOp UMH 2KVJIbA. 


MetTogoyornua uccnegoBaHua 


Tene uccnedosanua 


Lento HCCICTOBAHHA ABJIACTCA BbIABJICHUC H3 o0bema coOpaHHbix aH bIX oommux JJIA 
KaKION WesIeBOnH ayTMTOpHl KYJIBTYPHBIX WaTTeCPpHOB (Tem), OTHOCAMIMXCA K TOHATHIO TOMa HU 
OKa3bIBarouyHx BJIMAHHE Ha TIpowece NpWYHATHA pelleHuA O BbIOOpe 2KWJIbA WOKYHATCILAMH. 


Heneeaa ayOumopua 


Uccneqopanue MpoBoyxMocb B Tpex cTpaHax: Typumu, Uexun u Poccuu. Lenespmn 
ayMTOPHAMU ABIIAIOTCA TPH 9THHYeCKHe rpymmb: Typku, Uexu uv Crapane. OTH rpyriiiel 
ObIIH W30paHbI JIA UCCIeOBAHUA TO TIpH4MHe OTCYTCTBHA WIM IpMCyTCTBHA MHHUMAasIbHOrO 
A3bIKOBOTO HM KyJIBTYPHOTO OapbepoB BCIIEACTBHE JJIMTeIbHOM ajlaliTallMM aBTopa K %KH3HH B 
TaHHbIxX perMouax. 


ITpoyeoypa uccredoeanua 


IIpouenypot cOopa aHHbIX ABIIAeTCA MepcOHasIbHOe MHTepBbIO. OTa MeTOAMKa 
TIO3BOJIAeT Y3HATb TOCO3HATeJIBHbIC MOTHBbI TWoBeyeHua. byarofapax MoBepuTesbHoL 
aTMOC(epe y4aCTHHK pacKpbIBaeT CBOM HCTHHHbIC MBICJIM HW YYBCTBA, KOTOpble NpakTHYecKH 
BCerla OCTaIOTCA HEpaCKPbITHIMH ITIP HCHOb30OBaHHH JPyrux MeTOAMK cOopa HHopmalluH, 
TaKUX KaK aHKeTHpOBaHHe U POKyc-rpynnsl. 

Brio B3a1TO 17 wATepBEIo B Typumu, 25 — B YUexun u 6 — B Poccun. Ucxoga u3 
YIBepKTCHHA, YTO KaxK Ib HOCHTeCIb KYIbTYPbl ABJIACTCA HOCHTeSICM BCeCX 3JICEMCHTOB 
TeHeTHYeCKOrO KYIbTypHOrO Hacweqva WaHHOW STHM4eCKOM TpyIiiibl, KOIM4CCTBO B3ATBIX 
MHTeEpBbIO BAPbUPOBAJIOCb B 3ABHCHMOCTH OT YCJIOBHA JOCTATOUHOCTH JaHHBIX JIA BbIAeICHHA 
BbIP@KCHHBIX KYJIbTYPHbIX TaTTepHOB. YuacTHHKH OTOUpauch oO ciyyaiHoMy TpHHUMMy, 
orpaHH4eHHa OBI 10 BO3pacTy: MMHMMAJIbHbIM BO3pacT — 30 eT, TaK Kak y ITOH BO3pacTHOM 
Tpyllibl HMeroTca copMysIMpoBaHHble HM OCO3HAHHbIe KyJIbTyPHble WeHHOCcTH. Takxe 
TpeOoBasach NpHHaexKHOCTh y4acTHHkKa OMpeseseHHON HallMOHaJIBHOCTH. 

Tepsprii stan uccieqoBaHHA TpoBosMca Br. bypca, Typuua. AcHcTeHTEI OBLIM OTOOpaHbl 
Cpe CTYeCHTOB BbIMTYCKHOTO Kypca Makysteta IIcuxonormu YuuBepcuteta Yorysar. 

Bropoii 3Tan HcceqoBaHHA MpoBosMcsa B r.3uMH, Uexus. AcucTeHTbI ObLIH OTOOpaHbI 
CpedM CTYJCHTOB BBIITYCKHOTO kypca DakybTeTa DkoHOMUKH HU MenesKMeHTa YHuBepcuTeta 
Tomaia bara. 

TpeTuii sTal uccneqoBaHHaA WpoBogMicsa B r.Mocxsa, Poccua. 

J] MOBbIIICHHA JOCTOBeEPHOCTH pe3yJIbTAaTOB ObII pa3padoTaH TIpOTOKO BeyeHHA 
MHTepBBIO, B KOTOPOM OBL CCOPMyJIMPOBaHEI CMHbIC HHCTPYKUMM JIA ACCHCTCHTOB: 

Vxa3sanus: 

- MHHMMaJIbHad IIpOOJDKUTeIbBHOCTb HHTepBbiIO — 60 MHHYT, 

- WHTCPBBIO JOJDKHO MpOBORHTbCA Ha POAHOM JIA PCCHOHCHTAa A3bIKe, 

- HHTePBBIO MOJIHOCTBIO JJOJMKHO ObITb 3alIMcaHo Ha JHKTOMOH. 
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Thaenole nanpaelenua unmepeor: 

- KaKUM J(OJDKeH ObITb UeabHbIii JOM B BOOOpaxKeHHU y4acTHHKa? 

- TlepBbIe eTCKHe BOCHOMHHAHHA, CBA3AHHbIC C JOMOM (MOJIOKUTeIbHbIC WIM 
OTPHIaTesIbHbIe), 

- eTalIbHOe OMMCaHHe OMA, Tle poAWICA U BbIPOC pecnOHJecHT, 

- YTO 10 MHEHHIO PeCNOHCHTAa MpeBpalllaeT MOMelleHHe B OM? 

B xode unmepé6oio naubonbwee BHUMAHUe OOAHCHO ObIMb yOeIeHO CleOyIOWUM Memam: 

- 9JIEMCHTHI, MOBBIMAIOMLHe BEDKHBae MOCTbIONYIAMMH, KOTOpbIe MOM CPOPMUPOBAaTHCA 
B IIpeAbIAVIMX MOKOJICHHAX B pe3ybTaTe aanTalun, 

- paHHve JIeTcKve BOCIIOMHHaHHA. 


TTIpo6nemoi 3muku 


B xoge JIOBCpHTeCJIBHOTO HUHTCpBbIO PeCIMOHACHT MOKCT paCKPbITb VMH@OpMallnto 
JIMMHOTO XapakTepa, pa3srlalmleHHe KOTOpOH ABIACTCA HapymeHieM paB 4eJIOBeKa. 

Tlepex HadasIOM KaxKOrO HHTCPBbHO PeCCIIOHTCHTy pasbACHAJINCh WeJIM HUCCICHOBaHHA, 
TapaHTHpoOBasIaCb AHOHHMHOCTb UW YHHYTOKCHUCS vuHdopmallun YIM YWacTu vuHdopMalluu TO 
TI¢pBOMy TpeOoBaHHuto pecnoHyeHTa. 


Oopabom«Ka OdaHHbix 


Jia oOpadoTKH coOpaHHbix aHHbIX Ob MpHMeHeH KOHTeHT-aHasIM3 (content 
analysis). 

CuHayasia 13 OTBETOB PeCIOHACHTOB ObIIM BbIJeIICHbI YTBepxK CHA, COCTOALIMe U3 
(ppa3, OTHOCAIMINXCA K OMY VM DJIEMCHTaM, MOBBIMAIOWIMM BbDKHBaeMOCTE Hornyanun. Tocse 
3TOTO yTBepxKTeHuA OBI pa3sOuTbI 10 cyOKaTeropuaAM, KOTOpble 3aTeM Ob OObeeCHEHEI 
B KaTeropuHu. OTH KaTeropuu U OTparxkaloT OOLIMe KYILTYPHble NWaTTepHb! KaxK TOM PpyTitibl 
pecnoHAeHTOB. 3aTeM KaxKOe HHTepBbIO OBLIO MepeCcMOTpeHO Ha TIpeyMeT HaxoKeHHA 
WIM OTCYTCTBHA BbIABICHHOM KaTeropHu. Koquposka Mpou3BoqMsach axe ecu Tema Opbiia 
ccbopmysmpoBaHa B WHOM dopMe, HO WMesla TOT %e CMBICI. KoqupoBKa Mpov3BosMacb 
MaHyaJIbHO, BbITIMCbIBAA BbIABJICHHbIC KOHI[CITbI. OcTasibHad 4aCTb MHTepBbIO C4MTasacb 
UppeseBanTHOH HW MrHOpUpoBasace. 


Pe3ybTaTbI NCCHeAOBAaHMA 


Oomet Temol A141 WemeBol ayquTopun B Typuun aBiaetca Yucmoma (Cm. Ta6m.1). 15 
v3 17 pecrlOHJeCHTOB HCIOIb30BaJIN €€ B CBOMX OTBeTAax (CM. Puc.1). 

Ooimei Temoit W114 WeneBoli ayquTopuu B Uexuu aBiaetca [7pupoda (CM. Taos.1). 22 13 
25 pecHOHJCHTOB HCIIOJIb30BaJIH €€ B CBOMX OTBeTAaX (CM. Puc.1). 

Oomei Temoli 114 WeeBou ayauTopuu B Poccuu aBiaetca Tennoma (CM. Taom.1). 6 13 
6 pecIlOHACHTOB HCHOJIb3OBaJIM €€ B CBOHX OTBeTAaXx (CM. Puc.1). 
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Ta6nuya 1. Boigenenne kaTeropnii uv cy6kaTeropnii U3 OTBETOB pecnoHAeHTOB. 




















Kateropna | Cy6xateropua YTBepxkaeHne 
Gnet 32 years old woman: “...light and white walls are just what | want, light and 
white give me a feeling of cleanness.” 
30 years old woman: “...purity and cleanness relax me, dark colors strangle me, 
Cpetnbie ToHa ae 
| prefer white. 
Unctota 45 years old man: “...white gives a feeling of space.” 
Benusva ; : : 
30 years old woman: “...white sofa and white ground, because it relaxes me.” 
Cag 46 years old woman: “My ideal home should be a little house with a huge gar- 


den. | used to play with my friends in the wood or in the nature.” 





38 years old man: “I will like to have a home that is close a river with a lot of 
SeneHb greenery, hills and mountains. | like nature and therefore | believe having a 
home close to nature will be perfect for me.” 





42 years old woman: “The first thing | remember is our beautiful garden. My 
mother loves flowers so she had the most beautiful garden from all of neigh- 
bors.” 


Userbi, can 56 years old man: “At the front yard there are a lot of flowers. Now in winter 


you can't see their beauty, but when you see them in spring, it is a symphony of 
colors that are playing there.” 


Npupopa 





67 years old woman: “My garden is where | go to not hide but shelter myself 
from my responsibilities and the environment. A garden is completely natural, 
made by my hands, and contains the raw emotions of frustration, enjoyment, 
and serenity.” 


Cap-ykpbITne 





Tennbli JOM 57 years old woman: “It was a little warm house.” 





47 years old woman: “Winter you must be more closed so | prefer the apart- 
ment; there was a small window and when | had turned off lights | watched 
snowing and fell asleep... winter you are always inside.” 


Hom (Tennbii) B 
KOHTPacT 3/Me 





80 years old woman: “...some of us were sleeping on the oven; it was very nice 
and warm. Most of all | loved to sleep on the oven. It was very warm there.” 





Tennota 
60 years old man: “Outer entrance hall is used to keep the house warm. 
Tennaa neub Imagine a Russian oven; wooden loft (a bunk) was built at a same height at a 
1 meter distance from it. It was high because it is warmer there. So, my first 
memory is jumping from oven to loft and back with my friends.” 

































PucyHok 1: KonnuyecTBO pecnoHfeHTOoB MO rpynnam, MCNnoONb30BaBLUNx 
BbIABJICHHbIe TeMbI. 
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J[1a OObACHCHUA Pe3YIbTATOB JAaHHOTO NCCIeqOBaHHA CileayeT OOpaTHTb BHAMaHUue 
Ha MHouOrM4ecKoe HacweyqWe JAHHEIX ITHOCOB. 

V3 mMudos W cKa3aHHii O BHKMHTaX MO%KHO MOYeplHyTb CBeeHHA O 3HAaYHMOCTH 
B UX X%KW3HH Mpuposbl U AepeBAHHBIX aMyJIeTOB. «BUKMHTH TOKIOHAMCh JepeBAHHbIM 
W300paxKeHHAM CKAaHJMHAaBCKHX OOToB, KOTOPbie OHH BO3HJIM Ha CBOMX KOpaOsIAX B TOXObI B 
Ipyrve cTpausi. OOBIMHO 2KepTBOMpPHHOUIeHHA OoraM Ha pOAMHe OHH TPHHOCHJIN B CBALLCHHBIX 
pollax, BEIBeIIMBad Ha JIepeBbAX 2KCPTBCHHBIX KMBOTHBIX; B JIyrax, Wepey CKasIaMu VW XOJIMaMHU 
WIM Ha Oeperax OoNOTHCTHIX O3ep. BElOop MecTa WIA pacnosOKeHHA *KVIMIA Ob CBA3AH C 
CaKpaJIbHbIMH JjeHicTBHAMH. CylecTByeT rHmoTe3a, YTO y BUKHHTOB OBI yX-MOKPOBHTeJIb 
oma Vii, H300paxeHve KOTOpOTo OHH OpamH c CoboH, KoTya WepecesAMcb B Uy7KHe CTPaHB!: C 
Oepera OHH OllyckKalIM OcKy c ero H300paxeHnem. Tam, re BOuIHa BbIOpacbIBasia ee Ha Oeper, 
Wi CY2KCHO OBLIO BCTaTb HOBOMy OMy» (Mapcayonosa, 2009) 

BooOule, B *XH3HH BUKHHTOB, KOTOPbIe ABJIAIMCb BOMHAMH, TOPrOBLaMH HW WHpaTaMu, 
COBeplIaBLUMMH MOPCKHe MOXO{bI B pyre cTpaHbl, JepeBo 3aHMMasIO BaxKHeliee MecTo. «B 
Te BPeMeHa Ha JJOMa BMCCTO KPbIILIH KaJIM TepeBepHYTY!0 JIOAKY, a CaM OH CTPOHJICA u3 YacTei 
Kopaosa» (Mapcagomosa, 2009). 

UMcTOTA BKAPKUX KIIMMATH4eCKHX YCIOBHAX ABJIACTCA O€3YCJIOBHOM HEOOXOAHMOCTBIO 
IIA BbDKHBAHHA. OcoOeHHO 9TO KacaeTCA KOYCBbIX IJICMCH, KOTOPble ABIIAIOTCA TIpeyqKaMu 
COBpeMeHHBIX Typkos. Heyzapom Uciam sapiaetca pemurueii uuctotTsi. «B Ucname yaemsaetca 
OrpoMHoe BHUMaHHe 4ucToTe H ruriene. Kaxk yaa KHUTa 110 MYCYJIBMaHCKOMy IipaBy HauuHaerca 
c pa3qena «Taxapa» (ounmjeHve). Beqb HMCHHO OYHLIeHHe ABIACTCA KJIIOUOM K MOJIMTBE, 
mokoHeHHIO. B xaguce I[popoxa Myxammaya (Mup emy u OslaroclloBeHHe) TOBOpHTCA: 
«Yuctota — 9TO TosoBHHa Bepbp> (Mycium). Bcessmumnuii B Kopane rospoput: «IlouctuHe 
Asiax JtOOHT oOOpaliiaroluxca, Karolmluxca (O MpolleHHH rpexoB) HM OU4UIMarOllNxcs»» 
(Omapramxues, 2011). 

JA CaBAH, 9KMBYWHX B OoMee XOJOMHIX KIMMATHYCCKHX 30HAX, TeIWIO HrpaerT 
BOKHEMMYIO pOb WA BbDKMBAaHUA Tomyiayuu. HeqapoM Weyb cyuTaacb WeHTpasIbHbIM 
MeCTOM B u30e. «CakpaJIbHbIM LICHTPOM >2KHJIMIa UW TIaBHbIM OOeperoM CeMbH Oba Me4b: 
Ileus B QOMy — TO 2Ke, 4TO alITapb B WepKBH, B Hei MeyeTca xeO. Ileus Wa HOBOrO Toma 
HayHHald COOpy2xKaTb, KOTa B HEM He OBO elle HH OKOH, HH Bepeli, a MOTOOK Hay Me4b1o 
elle He 3acTHaM. CiaBaHe C4uTasI, 4TO Oe3 mean HeT oma. Ilocnosuya riacut: «JloraqmMB 
KpeCTbAHHH, 4TO Ha eq H36y MOcTaBMI». «KOHHUK» y Tey ObLI CBALL|CHHBIM MECTOM B 1130e)) 
(Mapcayonopa, 2009). TpagqviHoHHBIM %KMJIMUIeM CilaBAH ABJIAeTCA JCpeBAHHBIM cpyOubIii 
TOM WIM 430a, OCOOeCHHOCTHIO KOTOPOTO Oba XOPOMAA TeMIOM30NALNA. 

Pe3yIbTaTbl HalllerO McCcIeqOBaHHA MOryT ObITb TIPHMeCHeHbI B MapKeTHHTOBbIX 
KOMIaHHAX CIICTYIOWMM OOpa30M Ha TipHMepe MapKeTHHI-MuKca. Kak H3BeCTHO MapKeTHHT- 
MHKc cocTontT u3 Topapa, Llenpr, Mecta u Cnoco6a pacnpoctpaHenna (4P). 

Toeap: Ha state 1poekTupoBaHiA HM CTPOUTeJIbCTBAa JOMa HEOOXOAMMO Y4HTbIBaTb 
KYyJIBTypHbIe OCOOCHHOCTH LeseBoli rpymlbl. CormacHo pe3syibTaTaM Halllero UccyeqOBaHHA, 
B TypUuu UfearbHbl JOM OUDKeH «CBETHTbCA UYMCTOTOM». DITO WOIDKeH ObITbh OOM 
IIPOCTOPHBIi LOM, OKpallieHHbIi B CBETIIbIC TOHA, JaxKe OeJIbIM, YTO He WaeT WAHCOB CIIpATaTLCA 
rpa3H HW MHKpoOam. Bce B OMe JODKHO ObITb HallesIeHO Ha JIerKocTb Hu 9ddeKTHBHOCTb 
yOopKu. 

B Yexun nyeasibublit 0M JOJDKeH «pacTBOpATBCA» B IpHpoze. OH TOJDKeH BbI3bIBATb 
YYBCTBO HaxO*KJeHHA B Jlecy win Ha Jtyry. IIpu mpoektupoBke HyxKHO TpvyaBaTb 3HayeHue 
uBeTHHKaM. J[OJDKHbI HCIOUb30BATBCA HATYpasIbHble TOHA MH epeBO B OTeIOYHBIX padorax. 

Vgeanpubiit pycckuli 20M OJDKeH TaBaTb YyBCTBO HaexKHOU 3all[MTbI OT xooZa. OH 
MO*KEeT ObITb HEOObUIMM C WpakTH4HOU yHUBepcasbHOn MeOesb10. [IpeqnouTHTesIbHO OJDKHBI 
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ObITb HCHOb30BAaHBI TeIMJIbIe TOHA. 

Hena: Woxynatenm OyayT cormlacHbl W1aTHTb Oosee BbICOKy!O LeHy 3a JIOM, KOTOpBIi 
He TpeOyeT MepenaHHpOBKH HU PeMOHTa. 

Pacnpocmpanenue: Pe3yibTaTbI Halllero UcceqOBaHua MOryT ObITb LIMpoKO 
IIPHMCHeHbI BO BCeX BUAaX pekKIaMbI. JlaxKe ecIM JOM He COOTBETCTBYCT BbILICYIOMAHYTbIM 
XapaKTepHCTHKaM, OObEM TposaxK MOXKeT OBITh yBeMYeH 3a CYeT yCIIelIHOM peklaMHol 
KOMIIaHHH C IIpHMeHeHHeM pesyIbTaTOB Halliero UccueqoBaHna. PeksIaMHad KOMIaHHA JOJDKHa 
ObITb HalleyieHa Ha CO31aHHe BbIMIeyNOMAHYTOrO HMM JpKa TOBapa. 

JjaHHas Tema TpeGyeT JasIbHelilero Oosee LIMpOKOro UCCIeOBAaHHA B TeX 2Ke IeJICBbIX 
ayMTOPHAX IIA BbIABJICHHA OOTIee KOHKPeTHBIX KYJIBTYPHBIX XapakTepucTuK. Hapayy c 9THM 
HeOOXOAHMO TIpakTH4ecKoe IIpHMeHeHHe pe3yIbTaTOB K MapKeTHHT-MUKCy CTpONTeIbHOM 
KOMMaHHH C OTCJIexKUBAHHeEM M3MeHeHHA OObeMa Ipomax. B Oomee oTMaNeHHOM OymyIlleM 
MCCeOBaHHe MOX*KeT ObITb pacilIMpeHO HOBbIMH IeJIEBbIMU ayHTOPHAMH. 
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Summary 


MARKETING MANAGEMENT IN CONSTRUCTION INDUSTRY: 
CULTURAL DIFFERENCES IN CONSUMERS“ HOUSING CHOICE 


Maia Burobina Ozdemir 
Tomas Bata University in Zlin, Czech Republic 


Customer ’s culture is a very important element in the international marketing. Raising global competition 
pressure doesnt allow companies to ignore culture codes of target groups. Customer ’s decision making 
process about buying a new housing is very complicated. Modern consumer’s preferences are rooted 
in the mists of the time when our ancestors struggled with nature for their lives; and stay in the field of 
unconscious. When a modern human buys a home he unconsciously seeks for the same attributes that 
his ancestors were seeking long time ago. This set of attributes is a culture code for Home. New trends 
like universality and pragmatism make just temporally changes in consumers’ brains. Producers of such 
permanent products as houses must pay attention to permanent values not to trends. 

The main purpose of our research is to find out unconscious culture codes that influence a customer’s 
decision making process about buying a new housing. 

The primary data from Turkey, Czech Republic and Russia were collected using in-depth interviews. 
Interviews were conducted among 17 Turkish, 25 Czech and 6 Russian, minimum age of 30, using simple 
random sampling technique. For the purpose of our research we have used Conceptual analysis of the 
data gained. In result, we have identified common for each ethnic group patterns. They are Cleanness 
for Turkey, Nature for Czech Republic and Heat for Russia. Finally, we have made suggestions regarding 
application of the results to the Marketing mix. 


Key words: marketing, consumer behavior, culture, housing, culture code. 
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